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November 28, 2016 
 

MEMORANDUM 
 
TO:  North Carolina Immunization Program (NCIP) NCIR Participants 
 
FROM: Wendy Holmes, RN, Head  
  Immunization Branch 
 
SUBJECT: Webinar for Returning Spoiled or Expired Vaccine  
 
The purpose of this memo is to inform you of an opportunity to learn more about the recent changes to 
the North Carolina Immunization Registry (NCIR) designed for reporting and returning spoiled or 
expired VFC supplied vaccine. The NCIR webinar will enable providers to learn the proper instructions 
for returning spoiled or expired vaccine more expediently. 
 
Vaccine coordinators and back-up coordinators are encouraged to participate in one of four 
webinars being offered two days, December 7 and December 8, 2016 at 9:00am or 1:00pm. The 
webinar will be 30 minutes and the content is repeated in each session.  
 
Logging on to the Webinar: 

1. Go to this web site https://meet.lync.com/ncconnect-dhhs/cidney.robinson/74F61LVP and 
enter your email address, then click sign in.  

2. If you are unable to use your computer speakers, please call 877-336-1828 and enter the 
access code 6928785. 

 
Please note: No pre-registration is required and please remember to mute your phone. 
 
Information on returning spoiled and expired vaccine may be found at the NC Immunization Branch’s 
website: http://www.immunize.nc.gov/providers/storageandhandling.htm 
 
 
 
 
CC: SMT Regional Immunization Staff  Central Office Staff  Vaccine Manufacturers  Elizabeth Hudgins 
 Phyllis Rocco  Peter Graber Terri Pennington Frank Skwara Lisa Weeks 
 Jason Swartz  Taryn Edwards Gregg Griggs Ann Nichols 
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