
 

Discovery Drive, Swiftwater, Pennsylvania 18370 - Tel.: 1-800-VACCINE (1-800-822-2463) www.sanofipasteur.us 
SANOFI PASTEUR Inc. 

 

August 2014 

Dear Health Care Provider: 

We are pleased to announce that supply restrictions for the following products have been removed: 

 Pentacel® (Diphtheria and Tetanus Toxoids and Acellular Pertussis Adsorbed, Inactivated 
Poliovirus and Haemophilus b Conjugate [Tetanus Toxoid Conjugate] Vaccine) 

 Adacel® (Tetanus Toxoid, Reduced Diphtheria Toxoid and Acellular Pertussis Vaccine 
Adsorbed) 

 DAPTACEL® (Diphtheria and Tetanus Toxoids and Acellular Pertussis Vaccine Adsorbed) 
 TUBERSOL® (Tuberculin Purified Protein Derivative [Mantoux]). 

Product is available for direct purchase on VaccineShoppe.com®, through wholesalers and 
distributors, as well as the VFC program (Vaccines or Children). 

On behalf of the entire Sanofi Pasteur organization, thank you for your patience and continued 
commitment to the Sanofi Pasteur portfolio of vaccines. We truly appreciate your efforts in managing 
available supply and ensuring that your patients received needed vaccinations.   

If you require additional information, please contact your sales representative or our customer 
account representatives at 1-800-VACCINE (1-800-822-2463). 

Sincerely, 

 

 
William L. Averbeck      
Vice President, Marketing US  

Pentacel vaccine is manufactured by Sanofi Pasteur Limited and Sanofi Pasteur SA and distributed by Sanofi 
Pasteur Inc.  
Adacel and DAPTACEL vaccines, as well as TUBERSOL Diagnostic Antigen, are manufactured by Sanofi Pasteur 
Limited and distributed by Sanofi Pasteur Inc.  
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December	
  2015	
  

Dear	
  Health	
  Care	
  Provider:	
  

I	
  am	
  writing	
  to	
  inform	
  you	
  that	
  Sanofi	
  Pasteur	
  is	
  experiencing	
  a	
  manufacturing	
  delay	
  with	
  Pentacel®	
  
(Diphtheria	
  and	
  Tetanus	
  Toxoids	
  and	
  Acellular	
  Pertussis	
  Adsorbed,	
  Inactivated	
  Poliovirus	
  and	
  
Haemophilus	
  b	
  Conjugate	
  [Tetanus	
  Toxoid	
  Conjugate]	
  Vaccine),	
  and	
  therefore	
  will	
  not	
  be	
  able	
  to	
  meet	
  
all	
  Pentacel	
  vaccine	
  demand	
  throughout	
  the	
  first	
  half	
  of	
  2016.	
  In	
  an	
  effort	
  to	
  manage	
  through	
  this	
  
period,	
  we	
  are	
  implementing	
  customer	
  level	
  allocations	
  for	
  Pentacel	
  vaccine.	
  These	
  allocations	
  have	
  
been	
  put	
  in	
  place	
  to	
  help	
  manage	
  our	
  supply	
  so	
  that	
  as	
  many	
  children	
  as	
  possible	
  may	
  continue	
  to	
  be	
  
immunized	
  with	
  a	
  Pentacel	
  vaccine	
  schedule.	
  To	
  help	
  offset	
  the	
  gap	
  in	
  Pentacel	
  vaccine	
  supply,	
  we	
  will	
  
continue	
  to	
  make	
  DAPTACEL®(Diphtheria	
  and	
  Tetanus	
  Toxoids	
  and	
  Acellular	
  Pertussis	
  Vaccine	
  
Adsorbed),	
  ActHIB®(Haemophilus	
  b	
  Conjugate	
  Vaccine	
  [Tetanus	
  Toxoid	
  Conjugate]),	
  and	
  IPOL®(Poliovirus	
  
Vaccine	
  Inactivated)	
  available	
  so	
  that	
  you	
  have	
  our	
  separately	
  administered	
  vaccines	
  available	
  to	
  
maintain	
  your	
  immunization	
  schedule.	
  

We	
  recognize	
  the	
  challenges	
  that	
  you	
  face	
  when	
  you	
  are	
  unable	
  to	
  get	
  your	
  vaccine	
  of	
  choice	
  and	
  the	
  
impact	
  this	
  has	
  on	
  your	
  office’s	
  immunization	
  schedule.	
  We	
  apologize	
  for	
  this	
  inconvenience	
  and	
  are	
  
working	
  to	
  get	
  product	
  to	
  market	
  as	
  quickly	
  as	
  possible.	
  We	
  do	
  not	
  anticipate	
  the	
  Pentacel	
  vaccine	
  
allocations	
  being	
  in	
  place	
  beyond	
  the	
  first	
  half	
  of	
  2016.	
  	
  	
  

Thank	
  you	
  for	
  your	
  understanding	
  and	
  we	
  look	
  forward	
  to	
  continuing	
  to	
  partner	
  with	
  you	
  for	
  your	
  
immunization	
  needs.	
  	
  

Should	
  you	
  have	
  any	
  questions	
  or	
  require	
  additional	
  information,	
  please	
  contact	
  your	
  sales	
  
representative,	
  or	
  call	
  our	
  customer	
  account	
  representatives	
  at	
  1-­‐800-­‐VACCINE	
  (1-­‐800-­‐822-­‐2463).	
  

Sincerely,	
  

	
  

Matthew	
  Wilcox	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Vice	
  President	
  Marketing,	
  US	
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